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Portable Plain Language: A Go-To 
Resource for Individuals and 
Organizations 
People and organizations are looking to create Plain Language programs. Currently, there are insufficient 
resources or standards available to help them create, implement, and maintain this type of program in 
their respective work environments. 

The Center for Plain Language (Center) is the leading voice on plain language in the United States—
providing tools, resources, information, checklists, and guidance to federal, state, and local 
governments, private business, and the public. 

The Center wanted to develop a resource to help people and organizations start a Plain Language 
Program at their respective workplaces. The Center decided the best way to do this was to publish an 
easily digestible, portable e-book. 
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Offering a free incentive for new members 
The primary objective of the Clear Communication with Clear Results: How to start a plain language 
program where you work e-book was to offer it free to new members. The 62-page resource would be 
chock full of stories and tips from five organizations that tackled the big effort: To bring simplicity to 
industries as diverse as healthcare, tax administration, government, professional services, and 
nonprofit work. The e-book would be the go-to resource for individuals and organizations interested in 
starting a program. And it would further promote the Center as the foremost authority on clear 
communication for government and business. 

Nothing short of a team effort 
Center members volunteered to support the e-book effort, which included content development, 
content design, and production. To establish a solid foundation for the e-book project, I created a Project 
Proposal outlining the objectives, plan and approach, management, and special-interest topics that 
were relevant to book publishing. As Executive Editor, Contentiful Owner/Director Donna Creason led 
the team through the entire process — from content development, reviewing, and editing to cover design 
and page layout to the final stretch of production and publishing. 

 

“Beyond her considerable skills and experience, Donna stood out to the other volunteers on the project 
as a great leader, someone quick with praise and thanks, giving tangible and constructive feedback, 
always positive in her outlook and always keeping the team energized and excited to meet our deadlines. 
Donna’s expertise in publishing made this project a pleasure for all involved and led to a publication the 
Center is truly proud to distribute.” 

 
— Brian Berkenstock, Project Coordinator and Center Board Member 

https://www.amazon.com/Clear-Communications-Results-Language-Program/dp/1940858348
https://www.amazon.com/Clear-Communications-Results-Language-Program/dp/1940858348
https://centerforplainlanguage.org/learning-training/e-book-for-members/
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Snapshots from the e-book 
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