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API Documentation: Getting 
Ecosystem Information to Vendors 
Quickly 
Equus Software is a recognized innovator in global workforce management solutions that make it easy to 
move, track, and manage mobile talent. The Equus Ecosystem connects HR, talent, and service provider 
systems to give you a single system to manage all your global mobility data.  

The Equus Ecosystem implementation team needed to update existing content and develop new content 
for 15 priority topics to deliver recent and relevant ecosystem API information to vendors and service 
providers quickly. 

The implementation team also wanted to enhance the architecture and user experience of its IT toolkit 
by creating a clearer, logical, user-friendly experience for new and existing team members, clients, and 
stakeholders assimilating to the site and toolkit. 

 

 

USE CASES 
 

TECHNOLOGIES 

Content/Information Architecture, 
Technical Writing, Technical Editing, Wiki, 
Project Management  

Equus Assignment Pro, Atlassian 
(Confluence, Jira), Microsoft 365 
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Documenting the API ecosystem 
Contentiful prepared instruction manuals, standards and guidelines, journal articles, project plans, and 
other documents to communicate complex and technical information in a manner that is easily 
understandable. Specific API documentation included: 

• The Ecosystem Glossary and Ecosystem Connection Implementer's Guide 
• Connection, Authentication, Integration, and Troubleshooting Guides 
• Service Provider Supplements for Immigration, Tax, Insurance, Move Management, Temporary Living, and 

Relocation and Destination 

Authentication confirms the identify of an individual or system   

              



Contentiful.com > Resources > Featured Customer Stories 

Stop reinventing the wheel with each new client 
Contentiful supported the Equus Ecosystem implementation team with a New Client Space Toolkit to 
collect and manage client requests, requirements, tasks, and activities related to implementation. 
Contentiful designed and implemented a Confluence-based overview/landing page for the team site and 
developed an introduction to the toolkit describing its objective, goals, and governance. 

New Client Space Toolkit Mockups 

    
 

Let’s connect    

Project Management
Brief description of this stage and its main objective

Setting Up Your Site
Brief description of this stage and its main objective

Sales and Pre-Kickoff
Brief description of this stage and its main objective

Training
Brief description of this stage and its main objective

Identifying Policies
and Services

Brief description of this stage and its main objective

Preparing and Running
a Kick-Off Meeting

Brief description of this stage and its main objective

Workshops, Working Sessions,
and Meetings

Brief description of this stage and its main objective

Conducting Workshops,
Gathering Requirements

Brief description of this stage and its main objective

Confirming Employee and Assignment
Data Fields

Brief description of this stage and its main objective

Testing Methodology
and Best Practice

Brief description of this stage and its main objective

Client-Specific Modules
and Configurations

Brief description of this stage and its main objective

Going “Live,” Migrating to Steady-State,
Hypercare

Brief description of this stage and its main objective

Everything you need to get a new
client site up and running, smoothly
and successfully

Governance and
Knowledge TransferOnboarding and Setup

MOCKUP #2
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