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Quality Assurance Practices to 
Facilitate Future Success 
Integware is a recognized leader in delivering product lifecycle management (PLM)-based services and 
solutions for the life sciences and consumer packaged goods markets.  

The company produced a large amount of documentation for the Edwards Ignite Release 1.1 project. 
One of the most important quality-assurance activities for the project was to ensure all documentation 
deliverables were high-quality and consistent. The consistency within each and across all workstream 
documents was crucial for providing quality service delivery to its client and extending the company’s 
professionalism.  

Creating a documentation quality assurance (QA) checklist was essential for improving content 
organization, consistency, and overall quality of within and across workstream documents. 

 

 

USE CASES 
 

TECHNOLOGIES 

PLM, Life Science, Industry Standards, Quality 
Assurance, Documentation, Plain Language, 
Technical Writing 

Microsoft Office (Word, PowerPoint, Excel) 
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Establishing ground rules 
Making sense of the written word is a genuine challenge for writers and editors; especially when a 
language is not formally regulated. One of the first tasks Contentiful tackled was determining the 
“correct” way for content creators to practice their craft within the Integware environment. It was also 
important for the Integware-Edwards project team to establish ground rules that facilitated a smoother 
documentation QA process. 

Architecting before design 
Since QA was the component governing the ultimate success of the project, Integware needed to define 
a documentation QA process to ensure standards were followed and the best work was delivered 
according to the project requirements.  

Contentiful worked with the Integware-Edwards project team to create an easy-to-use documentation 
checklist. The checklist outlined style and usage requirements for three essential documentation topics: 
Organization, Consistency, and Quality. 

Facilitating future success 
Instituting QA practices for documentation set Integware up for future success. This checklist, an 
internal style guide, and a selected industry-standard style guide created a foundation for improved 
quality and consistency for internal and client-specific documentation. 
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Documentation QA Checklist 
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